
ben’s
friends

Quotes to Live By

“Feedback is the 
breakfast of champions.”

– Ken Blanchard 

“Never confuse motion 
for action.” 

– ernest hemingway

“He that cannot obey, 
cannot command.”

– Benjamin FranKlin
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Whether making a sales call, meeting your child’s teacher, or 
volunteering at an event, first impressions matter. Here are a few tips 
for making your first impression count:

how to make a great First impression

Attitude is everything. Wear a smile, sit 
up straight, listen attentively, and give 
positive reactions. All of these things 
will show the person you are greeting 
that you are happy to meet them.

Be on time. Tardiness can easily be 
interpreted as a lack of respect. If a 
delay is unavoidable, be sure to notify 
the person you’re meeting before 
your scheduled appointment time.

R-E-S-P-E-C-T. Aretha Franklin was on 
to something with her 1967 hit song. 
If you plan on building a relationship, 
it’s important to “show a little respect” 
and make friends with everyone you 
meet along the way.

Talk less. Listen more. Having two 
ears and only one mouth is a good 
indicator that listening is more impor-
tant than talking. Avoid monopolizing 
conversations, or you may come off as 
someone only concerned with look-
ing out for their own interests.

Get organized. Do you have 
everything with you that you need? 
Go through a mental checklist 
before you arrive or consider 
writing a list of everything you’ll 
need the night before if you 
know you’ll be scrambling in the 
morning.

Come prepared. Similar to getting 
organized, spend some time to 
do a little research before your 
meeting. If you’re headed toward 
a business meeting, gather 
background information about the 
company you plan to visit. Meeting 
your child’s teacher? Prepare your 
list of questions ahead of time 
so you can cover what’s most 
important to you.

Ditch the fix-it mind-set. Be slow 
when offering recommendations. 
Instead, make sure you fully 
understand a situation before 
offering a solution.

on your next order of
printed door hangers.*

*Some restrictions apply.
Not valid with other offers. Offer expires 11/30/19.

SAVE
10%



door hangers
As a business owner, you 
understand the importance of 
marketing. However, sometimes 
pinpointing your audience can 
be tricky. Marketing with door 
hangers is a direct, simple, and 
affordable way to target your 
audience and get results. Not 
only do door hangers typically 
stand alone without competition, 
but they must be physically 
removed from the doorknob, 
making them more likely to be 
read and to make an impression 
that lasts beyond a brief glance. 
Get your foot in the door with 
door hangers.

Sandra and David Chaney
Owners
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»  Plan ahead. Create a monthly meal plan before you go shopping. Not only 
will you have foods to look forward to, but you will also be able to ensure 
variety and avoid the same-old-meals rut.

»  Eat first. Never go grocery shopping when you’re hungry. Your stomach will 
quickly lead you astray, and you’ll wind up unpacking regret when you get 
home.

»  Love your list. Get organized and write out a grocery list of foods you need 
before getting to the store. If it’s not on the list, don’t buy it.

»  Leave the kids at home. Avoid shopping with your kids when possible. 
Children can often be a distraction while you’re shopping, and you may be 
tempted to give in to their pleas for sweets.

»  Shop the seasons. Plan your meals around the seasons. You’ll feel 
connected to nature, and the fruits and vegetables will be fresher, taste better, 
and will cost less as well.

tips for healthy grocery shopping

Pass it around

If you enjoyed this news-

letter, share it with fellow 

employees or friends. Just 

copy and paste the link 

into an email message 

and share the wealth!

There have been lengthy 
discussions about what is

the real key to success.
We know, as we have found it.

It is you, our customers,
our priceless key to

another successful year.
Thank You for allowing US

to serve YOU this year!



According to Forbes.com, digital 
marketers estimate people see up 
to 10,000 ads every day. If you think 
your only chance to outrun digital 
advertisements is by unplugging 
and getting outside, you might 
want to think again. According 
to a report from Futurism, the 
favorite soft-drink brand PepsiCo 
has explored collaboration efforts 
with StartRocket. Together they 
would launch a large group of mini 
satellites, or CubeSats, to create an 
“orbital billboard” powerful enough to 
be seen from earth. Olga Mangova, a 
spokesperson for PepsiCo, was even 
quoted as saying “Orbital billboards 
are the revolution on the market of 
communications.” What do you think? 
Has advertising gone too far this 
time?

Top Ten
Countries that Read the Most
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m 1. The heaviest turkey ever 

recorded weighed how many 
pounds?

 2. How long did the first 
Thanksgiving celebration last?

 3. How many pumpkin pies are 
consumed each Thanksgiving?

 4. On average, how many calories 
are consumed at Thanksgiving?
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1) 86   2) 3 days   3) Roughly 50 million   
4) 3,000

gutenberg’s army©

trivia
 1. India  10:42/week
 2. Thailand 9:24/week
 3. China 8:00/week
 4. Philippines 7:36/week
 5. Egypt 7:30/week
 6. Czech Republic  7:24/week
 7. Sweden 7:06/week
 8. France 6:54/week
 9. Hungary 6:48/week
 10. Saudi Arabia 6:48/week

it’s a Bird! it’s a 
Plane! it’s an ad?

Door hangers can be so much more than little advertisements with 
doorknob-sized holes in them. With a bit of creativity, they can be 
small works of art that capture the eyes, the imagination, and the 
customers.

Open the door for sales!

Door hangers don’t have to 
be rectangular—they can be 
customized to fit your specific 
business. For example, a luggage 
shop could make their door hangers 
look like luggage tags or old-time 
steam trunk stickers.

Door hangers can also do double or 
even triple duty. Include a business 
card or coupon on the bottom or 
even attach a small calendar that 
the recipient can keep and use. 
Own a greenhouse? Hang a packet 
of wildflower seeds on each door 
hanger and watch your business 
grow.

If you really want to make an 
impression, do the unexpected. Your 
door hanger could have “doors” 
of its own and fold open to reveal 
almost anything! Adding that extra 
dimension opens you up to new 
potential in creativity.

Naysayers might say there’s nothing 
new under the sun, but smart 
marketers know that just isn’t true. 
Whenever one door closes, another 
one opens.



American actor harrison Ford was born July 13, 1942, in Chicago, Illinois. As a child, Ford was active in Boy 
Scouts, earning the second-highest rating of Life Scout. After high school, Ford attended Ripon College in 
Wisconsin as a philosophy major. In the last quarter of his senior year, Ford decided to take a drama class to 
get over his shyness. Since that time, Ford has been featured in over 40 films, most notably as Han Solo in the 
Star Wars movie series and Indiana Jones in the Indiana Jones movie series. Ford is also a licensed pilot for both 
fixed-wing aircraft and helicopters.

Peanut Butter
Kiss cookies

1 cup white sugar 
1 cup peanut butter 
1 egg 
18 milk chocolate candy kisses, unwrapped

Preheat oven to 350 degrees. Combine sugar, 
peanut butter, and egg. Shape into one-inch balls 

and place on ungreased cookie sheet. NOTE: If 
dough is too sticky, refrigerate half-hour or until 
easy to handle. Bake for 10 minutes. Remove from 
oven and press a chocolate kiss into the center of 

each warm cookie. (Source: allrecipes.com)
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»  Google purchases YouTube for 
$1.65 billion in stock.

»  Twelve coal miners die in the Sago 
Mine Disaster near Buckhannon, WV.

»  NASA launches the New Horizons 
probe.

»  Nintendo releases the Wii gaming 
console in North America.

»  The one billionth song is purchased 
from Apple iTunes.

»  Pluto is downgraded from a planet 
to a dwarf planet.

»  TV’s Crocodile Hunter, Steve Irwin, 
is killed by a freak stingray accident. 

»  The very first tweet is sent.

»  Popular films include: Eight 
Below, Pirates of the Caribbean 2, 
and Superman Returns.

»  Popular television shows 
include: Survivor, 24, Fear Factor, 
and American Idol.

»  Russian cosmonaut hits a golf 
ball during a space walk for an 
estimated 2.2 billion yard drive.
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Pass it around

If you enjoyed this news-

letter, share it with fellow 

employees or friends. Just 

copy and paste the link 

into an email message 

and share the wealth!

can you 
guess

the year?

“like” Print?
Fashion store chain C&A knows 
a thing or two about marrying 
digital and print marketing for 
maximum results. Teaming up 
with Brazilian creative agency 
DM9DDB and collaborating with 
telecommunications provider TIM, 
they embedded a chip into one of 
C&A’s print ads. After consumers 
registered with C&A through 
Facebook, the chip allowed them 
to simply touch the “Like” button 
on the print ad and have it instantly 
recorded on their Facebook 
timeline. Results of the “Likes” 
were then displayed for each item 
hung on special hangers in the 
physical store. These hangers gave 
shoppers the ability to see real-time 
digital readouts of the number of 
Facebook “Likes” for those specific 
items.


