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The Art of Condolences
A sympathy note can be one of the most challenging things you will ever
write. It can be difficult to find the right words, and many times you worry
about saying the wrong thing or feel uncomfortable expressing your true
feelings. Here are a few tips on how to provide sincere words of comfort.
» Share a loving memory of the
deceased. It is comforting to those who
have experienced loss to know that
others have special memories that they
carry with them.
» If you’re worried about saying the
wrong thing, keep your message very
short. Remember that family members
aren’t expecting something profound.
They just want to know that you’re
thinking of them, such as “My heart
and thoughts go out to you during this
difficult time.”
» If you don’t know the surviving family
member(s) who will receive your card,
it might be helpful to mention your
connection to their loved one (work,
church, etc.).
» If you’d like to help the recipient,
include an offer as part of your message,
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such as, “We will take care of your lawn
for as long as you need.” Include your
email and phone number so they can
easily respond.
» Facebook comments or emails are an
acceptable first gesture to show your
sympathy, but you should follow that
first connection with a handwritten note
and, whenever possible, attendance at
the funeral or visitation.
» Ongoing messages of support are
welcome long after the funeral. For
example, it is very thoughtful to let the
family know you are thinking of them on
the deceased’s birthday or the family’s
first Christmas apart.
» If you’re looking for words to describe
the deceased, consider: kindhearted,
talented, admired, well-loved, honorable,
sweet, generous, and one-of-a-kind.
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“An investment in
knowledge always pays
the best interest.”

“The most effective way
to do it, is to do it.”

“Don’t wait for the right
opportunity. Create it.”

— ben franklin

— Amelia Earhart

— George Bernard Shaw
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Did you know that posters
are scientifically proven to
increase knowledge, change
attitudes, and change how
we think or interact? One
example of where posters are
particularly effective is in the
health-care industry. Posters
are popularly used in lobbies
and waiting rooms around the
world to inform and educate
patients and their families. No
matter what industry you’re
in, posters are an affordable
and flexible marketing tool
for increasing awareness,
promoting upcoming events,
and advertising new products
and services.
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Full color printed posters are a great way to make a big impression. Colorful
posters are perfect for restaurants, theatre marquis, announcements, framed
prints for your home, and for placement in windows to get the attention you
are looking for.

Sitting Up Straight Has Its Perks
Here are a few reasons good posture is important for your
health:
» Proper body alignment can help prevent excess strain on your joints,
muscles, and spine – alleviating back and neck pain, headaches, and
reducing the likelihood of injury.
» Proper posture improves circulation and digestion by allowing internal
organs to assume their natural position without compression caused by
slouching.
» Poor posture may restrict your rib cage and compress your diaphragm
leading to shallow or labored breathing, fatigue, and lack of energy.
Sitting up straight opens your chest cavity and allows more oxygen to
enter the body and brain.
» Good posture improves circulation, allowing you to burn more calories.
» Good posture portrays confidence, makes you appear younger and
slimmer, and your clothes will fit better also.
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Promote Your Products with Posters
Posters have been used to promote movies since the late 1800s. Movie
posters can be an excellent lesson in visual marketing and a source of
marketing inspiration.
Overall, movie posters share the same
core elements as other promotional
posters: headlines, photos, illustrations,
text, and art. Above all, they aim to
grab attention, sell a story, and to
entice the observer to learn and/or
discover more.

Here are a few popular marketing
techniques we can replicate from
successful movie posters:
» Choose eye-catching imagery to
grab the attention of passers-by and
encourage them to learn more.
» Simplicity sells. Posters are created
for an audience on the move, so
keep the design simple with short
headlines and text that are easy to
read. Offer additional details via a URL
or QR code.
» Create a universally memorable
design that will look good on a poster
as well as your website and flyers.
» Repetition is key. By creating a
series of posters to promote new
offers, your audience will anticipate
updates and look for your advertising
messages.
» Don’t forget to use company
branding elements, including your
logo, tagline, brand colors, etc.

Gutenberg’s Army©

Innovative Tech
Medical innovations such as the
XSTAT syringe have become a real
game-changer on the battlefield.
The XSTAT syringe controls severe,
life-threatening bleeding. It works
by filling a deep wound with small
cellulose sponges that not only
fight off bacteria but also expand to
10 times their size to seal a wound
in less than 20 seconds, creating
a temporary barrier to blood flow
and providing hemostatic pressure.
Because the dressing can be used
for up to four hours and contains
X-ray detectable markers for surgical
removal later on, it can limit civilian
deaths that result from hemorrhaging
before victims reach the hospital.

Top Ten
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trivia

1. What animal has the fastest
metabolism?
2. What is the diameter of Earth?
3. What kind of weapon is a
falchion?
4. What type of elephant has
the biggest ears?

1) Hummingbird 2) 8,000 miles 3) A sword 4) African
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Face with tears of joy
Red heart
Sobbing face
Heart-eyes emoji
Kissing face
Rolling-eyes emoji
Skull
Blushing smiley
Weary face
Thinking man
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A Promotion that
Made Dough
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In an attempt to boost sales,
a pizza chain enhanced their
marketing efforts with a fourweek promotional direct-mail
campaign, targeting all addresses
in their delivery area. They created
multiple consumer segments with
varying messages and different
offers to each group.

» American Airlines announces
charging new fees for all checked
baggage, slashing domestic flights,
and laying off thousands of workers.

» Google becomes the most popular
search engine and releases a new
Web browser: Chrome.
» Blu-Ray becomes the highdefinition DVD standard.
» Heath Ledger, George Carlin, and
Michael Chrichton die.

» Michael Phelps wins a record
eight gold Olympic medals.
» Bernard Madoff is arrested for
running a massive Ponzi scheme.
» Popular movies include Twilight,
Sex and the City: The Movie, and High
School Musical 3.
» NASA’s Phoenix spacecraft
becomes the first to land on the
northern polar region of Mars.

The year was 2008.

» Oprah Winfrey and Discovery
communications announce OWN: The
Oprah Winfrey Network.

Pumpkin Bread
3 cups flour
2 tsp. ground cinnamon
1 tsp. salt
1 tsp. baking soda
4 eggs

2 cups sugar
2 cups canned pumpkin
1-1/2 cups canola oil
1-1/2 cups chocolate
chips

In a large bowl, combine flour, cinnamon, salt,
and baking soda. In another bowl, beat the eggs,
sugar, pumpkin, and oil. Stir ingredients together
until moistened. Fold in chocolate chips. Pour
into two greased loaf pans. Bake at 350°F for 6070 minutes or until a toothpick inserted in the
center comes out clean.
Joanna Gaines was born April 19, 1978, in Kansas, but she was raised in Texas. After graduating from Baylor
University with a communications degree, she got a design-focused internship in New York. Her design passion
complemented her husband Chip’s realty experience, and together they began remodeling and flipping homes.
She is the co-owner of Magnolia Homes and former costar of HGTV’s Fixer Upper. Gaines and her husband
recently ended five seasons of Fixer Upper to focus on their expanding family and businesses.
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They established four back-toback weekly mailings to maintain
customer attention and stay topof-mind. In just one month of extra
promotions they gained more than
2,700 extra orders and increased
their monthly sales by nearly
$30,000. After experiencing the
positive impact of direct mail, they
have created a monthly follow-up
campaign.
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